TRUONG PAI HOC VAN HIEN  CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA NGOAI NGU Poc 1ap — Tu do — Hanh phiic

PE CUONG CHI TIET HQC PHAN

1. Théng tin vé hoc phin
- Tén hoc phan: Tiéng Anh thuong mai - Intermediate
- Mai hoc phan:
- S6 tin chi: 2 (1/1/2)
- Bac dao tao: Pai hoc
- Loai hoc phﬁn: Bit budc
- Hoc phén tién quyét/ Hoc phan trude: Tiéng Anh thwong mai — Pre-
intermediate
- Pon vi phu trach: Khoa Ngoai Ngir

-S4 gio tin chi: 2, trong do:
e Ly thuyét: 1 (1 tin chi LT = 15 tiét)
e Thyc hanh: 1 (1 tin chi TH = 30 tiét)
e Thuc tap: 0 (1 tin chi TT =60 gio TT tai co s0O)

e D6 an/ Khoa luan 0 (1 tin chi BA/KL = 45 gio lam DA/KL)

2. Thong tin vé giang vién
Giang vién 1:
- Ho va tén: Lé Thi Thanh Tam
- Chuc danh, hoc vi: Thac si
- Thoi gian lam vi¢c: Gio hanh chinh (8:00 -16:00)
- Dja diém lam viéc: Khoa Ngoai Ngit - Trudng Pai hoc Vian Hién
- bién thoai: 0981817624
- Email: tamltt@vhu.edu.vn

Giang vién 2:

- Hovatén:
- Chutc danh, hoc Vii ..oociiiiiiiic e
- Thoi gian lam vi¢c: Gio hanh chinh (8:00 -16:00)

- Pja diém lam viéc: Khoa ..... - Trudng Pai hoc .....

- Diénthoai:

- Email: e,
3. TOm tit ndi dung hoc phan
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= Hoc phan cung cép cho sinh vién kién thirc & mirc do trung cap trong linh vuc
kinh doanh va kién thirc vé& ngdn ngir. Sinh vién duoc trang bi cac cdu tric
ngit phap va von tir vung sir dung trong linh vuc kinh doanh & mic d6 trung
cap. Cac chuong trong hoc phin nay gitp sinh vién phat trién cac k¥ ning va
van dung cac kién thire trong linh vuc kinh doanh va kién thtrc vé& ngdn ngi
dé thuc hanh cac k§ ning ngdn ngit trong cac chil dé trong kinh doanh ¢ mtrc
d6 trung cip nhu céac tiéu chudn vé chat lwong san pham, cach thirc trinh bay
bai thuyét trinh hiéu qua, ¥ kién phan hoi lai thong tin trong viéc quan 1y con
nguoi va du an, quy trinh phong van trong cong ty, dam phan trong kinh
doanh va thuong mai qudc té.

4. Muc tiéu ciia hoc phén
Hoc phan ¢6 nhitng muc tiéu:

- Cung cap cho ngudi hoc nhitng kién thirc vé giao tiép trong cudc sdng va trong
kinh doanh mét cach hiéu qua & mirc do trung cép;

- Cung cap cho ngudi hoc nhitng kién thirc vé linh vire kinh doanh; trang bi kién
thirc vé ngdn ngit & mirc d6 chuyén sau;

- Phat trién k¥ nang xr 1y tinh hudng, k¥ nang phan bién, k¥ nang trao d6i va
truyén dat thong tin rd rang, k¥ nang thuyét trinh, 1ap ké hoach va quan Iy thoi gian
khi 1am viéc voi dong nghiép va khach hang;

- Phat trién kha nang lam viéc ddc 1ap va lam vi¢c theo nhom trong diéu kién lam
viéc thay ddi, chiu trach nhiém c4 nhan va trach nhiém ddi voi nhom;

- C6 dao duc nghé nghiép va y thiic trach nhiém xa hoi.

5. Chuén dau ra ciia hoc phin:

Ma 2 3
CDR Noi dung chuan dau ra
Kién thirc

CLO1 | Phan biét dugc cac kién thiic co ban trong linh vyc kinh doanh vé quan ly chat
luong san pham, quan 1y con ngudi va du an, marketing, co ciu to chirc va
quan 1y ctia mot so loai hinh doanh nghiép, quan 1y tai chinh va thuong mai;

CLO2 | Phan biét cac khai niém, thuit ngit vé giao tiép trong cudc song va trong kinh
doanh va cac ciu tric ngir phap ¢ mic ¢ chuyén sau;

Ky nang

CLO3 | Ap dung céc kién thirc co ban trong linh vuc kinh doanh va kién thirc vé ngén
ngir & mirc do chuyén sau dé giao tiép trong cac tinh hudng kinh doanh, viét
béo cdo, email trao d6i cong viéc va doc hiéu céc tai liéu & mtrc do nang cao;

CLO4 | Thuc hién duoc cic k§ ning giao tiép can thiét nhu k¥ ning xir 1y tinh hudng,
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CDbR

NOi dung chuan dau ra

ky nang phan bién, k¥ ning trao doi va truyén dat thong tin rd rang khi lam
viéc véi ddng nghiép va khach hang trong ting tinh hubng;

CLO5

Thuc hién cac k§ ning mém can thiét khi str dung ngdn ngir va ky nang vuot
rao can vin hoa dé giao tiép hiéu qua trong cac tinh hudng kinh doanh nhu k¥
nang thuyét trinh, t6 chirc hoi hop, 1ap ké hoach va quan 1y thoi gian khi 1am

viéc voi ddng nghiép va khach hang;

Mirc d tu chi va trach nhiém

CLOG6

Tham gia thao luan, phdi hop va déng gop cho cac hoat dong nhom hiéu qua,

chiu trach nhiém d6i v&i nhém:;

CLO7

Thé hi¢n mo1 quan tdm bang phat bi€u ca nhan va chiu trach nhiém ca nhan;

CLOS8

Thuc hién nghiém tic ndi quy dao dirc nghé nghiép va ¥ thirc trach nhiém x4
hoi khi lam viéc trong cac doanh nghiép va co quan nha nudec.

Ma trén lién két giira Chuan diu ra chwong trinh dao tao va Chuin dau ra hoc

phin
o | 4| o | m
Chuén diu ra § § § § § § § § § § § § §
ol ala|la|laoalalala|a|lsglalalsa
CLO1 X
CLO2 X | X
CLO3 X | X | X | X
CLO4 X
CLO5 X
CLOG6 X
CLO7 X | X
CLOS8 X
Ghi chi: PLOs (ProgrammeLearningOutcomes): Chudn dau ra cap CTPT
CLOs (Course LearningOutcomes): Chudn dau ra hoc phan
6. Noi dung chi tiét ciia hoc phan
6.1. Ly thuyét
Chuong Noi dung Pap ung
CLOs
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Ki néng giao tiép
Business communication
skills

K7 nang ngon ngir

Reading (R) and listening (L)

Lién két ngon ngir
Language links
*Vocabulary (V)

*Grammar (G)

*Phrase bank (P)
Chuong 1 Describing people R: A blog about conference | V: Conferences CLOy1,
Making contacts Discussing appropriate attendance G: Present Simple CLOZ,
conversation topics L: An extract from a business | and Present CLOs,
Keeping the conversation | travel programme on Continuous CLOA4,
going conference venues P: Networking CLOS,
- CLOe6,
Fluency Networking with | People gossiping at a
colleagues and business | conference cLor,
N CLOS8
contacts People socializing at a
conference
Chuong 2 Receiving calls L: Planning a telephone call | V: Telephone CLO1,
Making calls Leaving voicemails Voicemail messages expressions CLOz,
Roleplay Exchanging Telephone conversations G: Past Simple, time | CLOS3,
information on the adverbs ago, before, | CLO4,
telephone during, for, inover | CLOS,
P: Telephoning CLOS,
CLO?7,
CLOS8
Chwong 3 Checking and clarifying R: Articles: two sportswear V: Business phrasal | CLO1,
Keeping track facts and figures companies verbs CLO2,
Fluency Querying L: Extracts from meetings G: Comparatives and | CLO3,
information A briefing meeting superlatives CLO4,
Clearing up P: Checking CLOS,
misunderstandings understanding CLOS,
. . CLO7,
In (_:ompany interviews CLOS
Units 1-3
Chuong 4 Effective listening R: Article about effective CLO1,
People skills: techniques listening CLO2,
Listening Fluency Active listening | L: Problematic and CLOs,
constructive conversations CLO4,
CLOS5,
CLOS,
CLO7,
CLOS8
Management Identifying networker R: Making the most of CLO1,
scenario A: types business networking events CLO2,
The networking Rules for successful In company in action CLOs,
event networking Al: The networking event CLO4,
Fluency A networking | A2: A useful contact g::gg
event ’
VHU.CTDT.BMO03 4




Chwong Noi dung Pap tng
CLOs
Ki n-ang glao tiep o K7 nang ngon ngir Lién két ngon ngir
Business communication ) o )
skills Reading (R) and listening (L) | Language links
*Vocabulary (V)
*Grammar (G)
*Phrase bank (P)
CLO7,
CLO8
Chwong 5 Expressing likes and R: Article from Newsweek V: Business trips CLO1,
Business travel dislikes about travelling | about people who live intwo | G: polite question CLO2,
on business cities forms CLOs3,
Making polite requests | Article: travel tips P- Business travel CLOA4,
and enquiries L: Business travel CLOS,
Fluency Dealing with conversations g::gs
travel situations Short exchanges in British CLOS
Identifying signs as and American English
British or American Conversations at the airport
English
Roleplay Greeting
visitors
Chwong 6 Discussing your attitude | R: Mini-texts: telephone V: Office life CLO1,
Handling calls to using the telephone statistics G: will CLO2,
Making polite telephone | L: Telephone conversations | p: polite requests, CLOs,
requests using if and Offering assistane, CLO4,
Could you...? Ending a call CLOS,
Making telephone CLOS,
expressions with 1’11 CLO7,
. . CLO8
Roleplay Dealing with
incoming calls
Chuong 7 Doing a questionnaire on | R: Article about James Bond | V: Money and CLO1,
Making decisions making decisions films markets CLO2,
Using fixed expressions | Actor profiles: James Bond | G: Conditionals CLOs3,
in meetings contenders (future reference) CLO4,
Fluency Using the L: Extracts from a P: Decision-making CLOS,
language of making documentary gtg?
desicions : ,
_ _ An extract from a meeting CLOS
In company Interviews Interviews with James Bond
Units 5-7 contenders
Chuong 8 Influencing peers and R: Managing up, down, and CLO1,
People skills: subordinates sideways CLO2,
Influence Roleplay Using L: Influecing tactics CLOs,
influencing techniques CLO4,
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Chwong Noi dung Pap tng
CLOs
N n-ang glao ficp o Ki nang ngon ngir Lién két ngén ngir
Business communication ) o )
skills Reading (R) and listening (L) | Language links
*Vocabulary (V)
*Grammar (G)
*Phrase bank (P)
CLO5,
CLOES,
CLO7,
CLO8
Management Asking for favours R: How to handle meetings CLO1,
scenario B: Meeting | Handling meetings on the | On the go CLOz,
on the go go In company in action cLos,
CLO4,
Roleplay Constructive B1: Meetings on the go CLOS5,
meetings on the go B2: A constructive meeting gtg?
B3: A failed request CLOS
Chwong 9 Completing a L: Pre-meeting conversations | V: Exaggeration and | CLO1,
Small talk questionaire on cultural understatement CLO2,
awareness G: Past simple or CLOs,
Talking about Present Perfect CLO4,
experiences P: Engaging in small | -9
Roleplay Engaging in talk CLOS,
small talk cLo7,
CLO8
Chuwong 10: Email Discussing email likes R: Emails V: Computers CLO1,
and dislikes L: Voicemail G: Future forms CLOZ,
Guidelines for writing P Email CLO3,
email CLO4,
Simplifying a lengthy CLO5,
email CLOG,
. ) CLO?7,
Writing Exchanging CLOS
emails
Chuong 11 Discussing qualities of a | R: An extract from First V: Presentations CLO1,
Presenting good presentation Direct website G: Past Continuous, | CLOZ2,
Pausing, pacing and L: People conversing and Past Perfect, Past CLOs3,
sentence stress giving a presentation Simple vs Past CLOA4,
Delivering a presentation | An extract from a talk by Continuous vs Past g::gg
Structuring a presentation | Guy Kawasaki Perfect cLOT.
. . i P: The language of ’
Using visuals A presentation about a guag CLOS
i resentations
Fluency Giving a short technical problem P
presentation
In company interviews
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Chwong Noi dung Pap tng
CLOs
N n-ang glao ficp o Ki nang ngon ngir Lién két ngén ngir
Business communication ) o )
skills Reading (R) and listening (L) | Language links
*Vocabulary (V)
*Grammar (G)
*Phrase bank (P)
Units 9-11
Chuwong 12 People Giving presentations with | R: The four Cs of presenting CLO1,
skills: Impact impact with impact CLO2,
Fluency A product L: Extracts from CLOs,
presentation presentations CLO4,
A pitch for a mobile app CLOS,
CLOS6,
CLO7,
CLOS8
Management Improving morale R: Motivating your team CLO1,
problems Motivating a team C1: Poor motivation gtgj
Fluency Delivering a C2: Improving morale CLOS.
motivation session :
CLOS,
CLO7,
CLOS8
Chuwong 13 Being Discussing attitudes to R: Extracts on emailing V: Prepositional CLO1,
heard meetings L: Podcast; what your emails | Phrases CLOZ,
Completing a say about your career G: Future forms CLOs,
questionnaire on prospects P: Emailing CLOA4,
Roleplay Interrupting a biggest email blunders ever CLOS,
speaker made CLO7,
. . . CLOS8
Discussing meeting styles
Writing and answering
emails
Chuong 13 Discussing attitudes to L: People talking about their | V: Meetings CLO1,
Being heard meetings attitudes to meetings G: Modal verbs CLO2,
Completing a Meetings in different P: Interruptingand | C-O%
questionnaire on countries preventing CLOA4,
assertiveness in meetings | R: Meeting styles in three interruption CLOS,
Roleplay Interrupting a countries CLOS,
speaker CLO7,
. . . CLO8
Discussing meeting styles
in different countries
Chuwong 14 Snail Discussing different types | R: A business letter V: Prepositions, CLO1,
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Chwong Noi dung Pap tng
CLOs
Ki n-ang glao tiep o K7 nang ngon ngir Lién két ngon ngir
Business communication ) o )
skills Reading (R) and listening (L) | Language links
*Vocabulary (V)
*Grammar (G)
*Phrase bank (P)
mail of communication L: Somone correcting a Prepositional CLO2,
Correcting a formal letter | colleague’s business letter phrases, Preposition | CLO3,
Writing Letters + noun + preposition | CLO4,
following up a sales G: Multi-verb CLOS,
meeting or business EXPressions CLOS,
contact P: Letter-writing CLO7,
expressions CLOS
Chuong 15: Discussing solutions to R: Articles: advice on V: People and CLO1,
Solving problems problems solving problems products CLO2,
Expressions for making | L: Case studies: three G: Conditionals (past | CLO3,
suggestions problems solved reference) CLO4,
Fluency Conducting Problem-solving meetings P: Problem-solving, gtgg
roblem-solving meetings i i ’
p _ g _ g Brainstorming CLO7,
In (?ompany interviews CLOS
Units 13-15
Chuwong 16: People | Working in a team R: Creating team spirit CLO1,
skills: Collaboration | Fluency Problem-solving | L: A project problem CLO2,
team meetings CLOs3,
CLO4,
CLOS5,
CLOS6,
CLO7,
CLOS8
Management Handling tricky R: Handling difficult CLO1,
scenario D: conversations conversations in the CLO2,
Tricky Roleplay Difficult workplace CLO3,
conversations conversations In company in action CLO4,
D1: Failed conversations CLOS,
. . CLOS,
D2: Cons'Fructlve CLO7,
conversations CLOS
Chuong 17: Eating | Describing restaurants L: A conversation in a V: Food and drink CLOy1,
out Doing a quiz on table restaurant G: The passive CLOZ,
manners and etiquette Conversations over lunch P: Eating out CLOs,
Describing typical dishes CLO4,
from your country CLO5,
) . CLOS,
Roleplay Doing business
VHU.CTDT.BMO03 8




Chwong Noi dung Pap tng
CLOs
Ki n-ang glao tiep o K7 nang ngon ngir Lién két ngon ngir
Business communication ) o )
skills Reading (R) and listening (L) | Language links
*Vocabulary (V)
*Grammar (G)
*Phrase bank (P)
over lunch CLO7,
CLO8
Chuwong 18: Discussing L: A teleconference V: Managing a CLO1,
Telecommunications | teleconferencing R: An email exchange project CLO2,
Holding a short G: Reporting CLOs,
teleconference P: Teleconferencing CLOA4,
Fluency Dealing with CLOS,
emails and voicemail CLO®,
messages CLO7,
CLO8
Chwong 19: Sounding more R: Extract from Getting Past | V: Negotiations CLO1,
Negotiating diplomatic No G: Language of CLOZ,
Expressions for Joke from Complete Idiot’s | diplomacy CLOs,
negotiating Guide to Winning Through | p: Negotiating CLO4,
Completing notes while | Negotiation CLO5,
listening to two Acrticle about football gtg?
negotiations . 'S Vi :
g - L: Pe_op?e s views on cLOS
Roleplay Negotiating a negotiating
contract Description of football
In company interviews players’ transfer deal
Unit 17-19
Chuong 19: Dos and don’ts of being R: Hofstede’s power distance CLO1,
People skills: assertive L: Asserting yourself CLOZ,
Assertiveness Roleplay Being assertive CLO3,
CLO4,
CLOS5,
CLO6,
CLO7,
CLO8
Management Handling difficult R: Uncovering interests in CLO1,
scenarios E: The customers negotiations CLO2,
difficult customer | Understanding interest- | In company in action CLOg3,
based negotiations E1: A failed negotiation gtgg
Roleplay Dealing with | E2: A successful negotiation CLOB.
difficult demands ’
CLO7,
CLO8
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6.2. Thuc hanh

Noi dung

Pap ing CLOs

6.2.1.

Bai tap ca nhan

Nguoi hoc trinh bay vy kién ca nhan vé mot cha dé trong
bai hoc.

6.2.2.

Bai tip nhém

vé mdt chu dé trong bai hoc

- Nguoi hoc tham gia thuyét trinh nhom hodc 1am du 4n

- Cac nhém bao cdo két qua lam viéc trude 16p.

7. Phan bd thoi gian theo tiét va diéu kién thwe hién:

Chuong | Tén Chuong S6 tiét tin chi
Ly Bai | Thuwe | Tw | Tong | Ghichu
Thuyét | tip | hanh | hoc
1 Making contacts 2 4 6
2 Making calls 2 4 6
3 Keeping track 2 4 6
4 People skills: 2 1 5 9
Listening
5 Business travel 2 4 6
6 Handling calls 2 4 6
7 Making decisions 2 4 6
8 People skills: 2 1 5 9
Influence
9 Small talk 2 4 6
10 Email 2 4 6
11 Presenting 2 4 6
12 People skills: 2 1 5 9
Impact
13 Being heard 2 4 6
14 Snail mail 2 4 6
15 Solving problems 2 4 6
16 People skills: 2 1 5 9
Collaboration
17 Eating out 2 4 6
VHU.CTDT.BMO03 10




o0k wwdhE

8.

18 Telecommunications | 2
19 Negotiating
20 People skills: 2 1
Assertiveness
Tong 40 5 90 |[135

CAC CHU PE THAO LUAN VA TIEU LUAN

Effective communication in business

Business travel and communication

Decision making and problem solving in business
Presentation skills and public speaking

Dining etiquette and business socialization
Telecommunications and remote collaboration

Phwong phap giang day:

Giang vién giang day véi sy két hop cia mot s6 phuong phap sau:

Goiy:

- Thuyét trinh

- Phét van

- Hoi lai hodc van dap

- Bbdng ndo nhanh (bai tp tu duy cé nhan)
- Giao bai doc vé nha

- Huong dan tu hoc

- Thao luan nhom

Ma tran lién két gitra Chuan dau ra véi phwong phap giing day

phap giang

Phuwong N
9
day ©

X! CcLOS

Thuyét trinh

Phét van

Héi lai hoac

X | X|X| cLo1
X | X|X| CcLO3
X | X|X| CLO4
X | X|X| CLO5
X | X|X| CLO6
X | X|X| cLo7

van dap

Pong ndo

nhanh (bai

tap tu duy
ca nhan)

Huéng dan X X X X X

VHU.CTDT.BMO03
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Phuong 0 o 3 S | & S o) 3
phap giang J _| J J J J J J
day @) @) @) @) @) @) O @)
tu hoc
Thaolluan X X X X X X
nhém

9. Phuwong phap hoc tap
Sinh vién hoc tap véi su két hop ciia mot sé phuong phéap sau:

Goiy:
- Nghe giang
- Thuyét trinh
- Lam viéc nhém
- Tu hoc, tu nghién ctru
Ma trén lién két gitra Chuan diu ra véi phuwong phap hoc tip
Phwong — N ™ < o) © ~ o
phap hoc 9 - 9 9 9 9 9 9
tap O @) O @) O @) O @)
Nghe giang X X X X X X X X
Thuyet X X X X X X X
trinh
Lamviee 1y X X X X X X
nhom
Lamviee 1y X X X X X X X
ca nhan
Tu hoc, tu
nghién clru
tai liéu X X X X X X
trudc gio
1én 16p

10. Nhiém vu cua sinh vién
Goiy:
- Chudong td chure thuc hién gi0 tu hoc.
- Tham gia ddy du cac gid 1én 16p va gid thuyét trinh (sinh vién chi duoc ving
mat to1 da 20% thoi gian 1€n 16p ctia hoc phan).
- Doc tai liéu tham khao bit budc va bd trg do giang vién gidi thiu.
- Hoan thanh day du cac bai tip ca nhan, bai tdp nhom.
- Tham gia ky thi két thuc hoc phan.
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11. Thang diém danh gia: Diém danh gia qua trinh va diém thi két thic hoc phan
dugc cham theo thang diém 10 (tir 0 dén 10), 1am tron dén 1 chit s6 thap phan.
12. Phwong phap kiém tra, danh gia két qua hoc tap
Sinh vién dugc danh gia két qua hoc tap trén co sé hai diém thanh phén nhu sau:
1. Piém danh gid qud trinh: trong sé 40% bao gom:
a. Diém chuyén can: 10, trong s6 10%
b. Piém tham gia hoat dong trén 16p va ngoai 1p: 10, trong sd 15%
c. Piém kiém tra gitta khoa: 10, trong sd 15%
Hinh thtrc thi: nhom lam du an hoac thuyét trinh vé mot chu dé, linh vuc
trong chuong trinh hoc.
2. Diém thi két thiic hoc phdn: trong sé 60%
Hinh thte thi: 1am bai tiéu luan hodc dy an hodc thi van dap

Ma trin quan hé giita Chuin diu ra va phwong phap kiém tra, danh gia

Hinh
B — N ™ < o) © ~ oo
thic o) O o) o) O O o o
danh | | | | | | - =
n O O ) ) O O ) )

gia

Ticu X X X X X X X X

luan
Thuyet | X X X

trinh
Duan | X X X X X X X
Dulép | X X X X X X X X

13.Tai liéu phuc vu cho hoc phan (cac tai liéu xuit ban tir nim 2017 tré lai day va
cung cip dwoc cho Trung tim Hoc liéu noi dit tai liéu)
13.1. Tai liéu chinh

Powell, M. (2014). In Company 3.0: Intermediate Student's Book Pack. Germany: Macmillan
Education.

13.2. Tai liéu tham khao
- Powell, M. (2017). In company 3.0 (Upper Intermediate). Macmillan.

- Duckworth, M., Hughes, J, & Turner, R. (2017). Business Result (Upper
Intermediate - second edition). Oxford University Press.

TP.H6 Chi Minh, ngay 29 thang 03 ndm 2024
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Duyét

VHU.CTDT.BMO03

Truwéng Bo mon

(Ky va ghi r0 ho tén)

Giang vién bién soan

(Ky va ghi r0 ho tén)
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